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SoftXS™ “Try Before Buying” — Qualification Questionnaire 
 

1. General Information 
a. Institutional Details 

Institution / company  
 

Department / laboratory  
 

Complete address (building, floor, room…)  
 
 

 

b. Primary Contacts 

Scientific lead / signatory of the loan 
agreement 

 

Position  
 

Email  
 

Phone  
 

Operational / logistics contact (if different)  
 

Delivery Adresse if different than the 
Complete address 
 
 

 

Email (logistics)  
 

Phone (logistics)  
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2. CELL TYPES & EXPERIMENTAL OBJECTIVES 
a. Cell Types 

Select the cell types you intend to culture 
or produce: 

☐ iPSCs / ESCs 
☐ MSCs / other stem cells 
☐ Organoids 
☐ Immune cells (NK, T, dendritic, etc.) 
☐ Microalgae 
☐ Cells on microcarriers 
☐ Extracellular Vesicles (EVs) 
☐ Other: __________________________ 

 
b. Main Objectives of the Test 

Objectives: ☐ Improve viability / reduce shear stress 
☐ Increase yields 
☐ Transition from 2D to 3D 
☐ Evaluate scalability 
☐ EV production (quality / quantity) 
☐ Process simplification / automation 
☐ Other: __________________________ 

 
c. Culture Volumes to be Tested 

Volumes: ☐ 125 mL 
☐ 200 mL 
☐ 500 mL 

 
d. Expected duration of your experiment 

Volumes: ☐ 1-2 weeks 
☐ 3-4 weeks 
☐ Longer :_________________ 

 
e. Experience with 3D Culture 

Do you have experience with 3D culture? ☐ Yes   ☐ No 

 
f. Onboarding session (HIGHLY RECOMMANDED) 

Need onboarding session (30–45 min) 
 

☐ Yes    ☐ No 
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3. MATERIAL TYPE & FUTURE NEEDS 

During the test period, Cellura provides: 
• non-GMP equipment 
• multi-use vessels 

 
After the test period, which type of 
equipment would you prefer to work with 

☐ Multi-use vessel (non-GMP) 
☐ Single-use vessel (GMP-compatible)  
☐ Both (depending on the project) 
☐ Undecided 

 
 

4. SCALABILITY EXPECTATIONS 

Do you anticipate moving to larger culture 
volumes in the future? 
 

 ☐ Yes 
 ☐ No 
 ☐ Undetermined 
 

If yes, which volumes would be relevant? ☐ 1 L 
☐ 5 L 
☐ 15 L 
☐ 50 L 
☐ 200 L 
☐ > 200 L 
☐ Other: __________________________ 
 

 

5. PARTICIPANT COMMITMENT 

During the test period, the participant 
agrees to: 

• use the equipment exclusively for 
internal testing, 

• follow Cellura’s technical 
recommendations, 

• provide feedback at the end of the 
evaluation. 

Do you agree to these conditions? 
 

☐ Yes    ☐ No 

 

6. ADDITIONAL COMMENTS 

 
 
 
 


